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Memorandum

With the fall temperatures fluctuating, we have made last minute adjustments to our visit schedules
over the past few days — thank you for your patience and understanding. Because the weather is
supposed to be nice over the coming days, we are offering Outdoor Patio Visits on November 6,
November 9 and November 10. Please find the schedule for visits on the second page of this memo. Our
team has added an additional area for window visits in the Multi-purpose Room on the Terrace Level so
that more visits can be accommodated. Instructions on parking and accessing that section of our campus
will be included in the SignUpGenius email that will be sent with the visit confirmation email.

As we continue through our Path Forward plan, we are collaborating with both the Montgomery County
and Maryland Departments of Health. With their guidance, we have been authorized to return to
communal dining and small group programming for residents in all levels of care, while taking the
appropriate precautions. While the dining rooms are arranged to support social distancing, the residents
have thoroughly enjoyed being back in the dining rooms seeing each other, even if from a distance!
Assisted living residents have two meal seatings for both lunch and dinner to accommodate social
distancing requirements.

We are continuing our universal weekly testing for both residents and team members, and this week’s
results were all negative. Once we complete our 14-day time period since our last positive team member
test, we can apply for additional opening privileges, which could include opening for indoor visits.

We recognize the importance of salon services and are currently working through a plan that will allow
limited salon services to return to at The Village at Rockville. We will be sharing updates with families in
future community updates.

As a reminder, the visit schedule can be found on the second page. Thank you for your continued
support, patience and encouragement as we partner together to navigate these times.
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Patio Visits — November 6, November 9 and 10
Sign up link: www.signupgenius.com/qo/tvarvisits

Assisted Living residents Second floor and 3 Maryland residents
Tuesdays 2:30to 5 p.m. Mondays 2:30to 5 p.m.
Thursdays 2:30to 5 p.m. Wednesdays 2:30to 5 p.m.

Fridays 2:30to 5 p.m.

Glass Door Visits at Lang Hall Patio
Sign-up link: www.signupgenius.com/qo/tvarvirtualvisits Please input “glass door visit” in the
special remarks section of the virtual visits sign-up on the designated days below.
Assisted Living residents Second Floor residents
Saturdays 10 a.m. to 4:30 p.m. Sundays 10 a.m. to 4:30 p.m.
3 Maryland residents
Wednesdays 1 p.m. to 4:30 p.m.

Window Visits at Terrace Level Multi-Purpose Room
Sign-up link: www.signupgenius.com/qo/tvarvirtualvisits Please input “glass door visit” in the
special remarks section of the virtual visits sign-up on the designated days below.

Assisted Living residents Second floor and 3 Maryland residents
Tuesdays 2:30to 5 p.m. Mondays 2:30to 5 p.m.
Thursdays 2:30to 5 p.m. Wednesdays 2:30to 5 p.m.

Fridays 2:30to 5 p.m.
Virtual Visits
Sign-up link: www.signupgenius.com/qo/tvarvirtualvisits

Assisted Living residents Second floor residents
Monday-Friday 1 to 3 p.m. Monday-Friday 1 to 3 p.m.
Saturdays 10 a.m. to 4:30 p.m. Sundays 10 a.m. to 4:30 p.m.

All third floor residents
Monday-Friday 1 to 4:30 p.m.

For reference:

Path Forward www.thevillageatrockville.org/pathforward
COVID-19 Dashboard www.thevillageatrockville.org/covid-19-dashboard
Window Visits WWW.signupgenius.com/go/tvarvisits

Virtual Visits WWW.signupgenius.com/go/tvarvirtualvisits
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