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MISSION

National Lutheran Communities & Services
(NLCS) honors, inspires and supports choice and
opportunity in partnership with older adults.

The Legacy at North Augusta hosts
an Aging in Place Roundtable
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YEAR IN REVIEW

I am proud of all National Lutheran Communities & Services
(NLCS) accomplished in 2019. It was a year of continued
growth, allowing us to serve even more older adults
throughout Maryland, Virginia, Washington, D.C. and
Delaware.

In 2019, we updated our mission statement to: NLCS honors,
inspires and supports choice in opportunity in partnership
with older adults. We felt reflecting our partnership (rather
than “in service to") was a more accurate description of the
services provided by NLCS' entities.

We have also updated our vision statement to Working
together to create thriving communities. Throughout the
annual report, you will see how we are already working to
accomplish this whether it is through one of our communities,
through the delivery of support services, through the
tremendous work Impacti890's grant recipients and the ways
NLCS' Talent & Culture team supports our team members.

As everyone knows, 2020 has been a tumultuous year thus
far. In the midst of a global pandemic, we continue to meet
the needs of older adults in our region. We started the year
by welcoming a new community to the National Lutheran
family—The Village at Augsburg, located in the suburbs of
Baltimore. We are excited to have this community as part
of our family and invite you to learn more in the pages of
the Annual Report.

LAWRENCE R. BRADSHAW, PRESIDENT & CEO
NATIONAL LUTHERAN COMMUNITIES & SERVICES
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In June of this year, we opened the new Memory Care
Neighborhood at The Legacy at North Augusta. This
expansion allows residents with cognitive needs to remain
at The Legacy and continue receiving care in a familiar
environment.

We have also filed plans for The Village at Providence Point
in Annapolis. We have worked hard with the city and our
opposition to modify plans and feel confident we are closer
than ever for this community to be a reality. Our sales and
marketing team has been diligently cultivating interest in
the project.

At the start of 2021, we will begin welcoming new residents to
The Village at Rockville as we complete work on the Glenmere
expansion. Glenmere will add 130 independent living
apartments as well as new common areas and a fitness center
and state-of-the-art aquatic center.

As always, | thank you for your continued support and
dedication to our organization. Our mission would not be
possible without you.

CREATING THRIVING COMMUNITIES

Each year National Lutheran Communities & Services
(NLCS) Board of Trustees works to help guide the leadership
team in developing initiatives to support the mission and
vision of the organization. This year, we also helped guide a
new vision statement:

Working together to create thriving communities

| am particularly drawn to the word “thriving.” What does

it mean to thrive? To prosper? To flourish? That can only

be answered individually. For me, thriving is continuing to
enjoy and succeed in my work as a Realtor. While personally,
it's watching my children raising their children, and the joy

| find in having grandchildren. Thriving is also seen in the
littlest things, like newly blooming lilacs that signal the start
of spring.

For residents in our communities, thriving means many of
the same things. It also includes developing connections
with their neighbors, learning new hobbies, volunteering
to support the greater community, improving their physical
health, exploring their spirituality, traveling around

the country and around the world — their options are

truly endless.

LISA A. BEHR, BOARD CHAIR
NATIONAL LUTHERAN COMMUNITIES & SERVICES BOARD OF TRUSTEES

The services NLCS provides allows older adults to thrive in
a way that is most comfortable for them, whether in one
of our communities, or the home they have always loved.
Our Impactl890 grants program supports organizations
doing their own work to help older adults thrive, often in
underserved areas where support services are sparse.

My tenure as board chair closed at the end of 2019. | am very
proud of the work we've accomplished over the past two
years. | will remain on the board as immediate past chair,
while my colleague Donna Duss takes over as board chair.

| know the board and the organization are in good hands.

| am honored to be a part of this organization, and | know
we still have great things to accomplish together.
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WELCOME TO THE VILLAGE AT AUGSBURG

In late 2019, National Lutheran Communities & Services
(NLCS) finalized an affiliation agreement with The Village at
Augsburg (formerly known as Augsburg Lutheran Home &

Village). This affiliation makes both NLCS and Augsburg part

of a larger system, which means both parties have access
to strong support services, have an increased breadth of
expertise, have access to additional benefits and resources,
and receive best-in-class education.

Augsburg was first conceived as an orphanage in 1892,
when Caroline Lang, a resident of Baltimore, Maryland,
learned about two orphaned children with no place to live.
She shared her vision of caring for orphans with friends,
and together they created an orphanage fund, raising three
dollars to support their efforts. Today, this initial three dollar
collection is remmembered as the “Augsburg Acorn.”

The ministry quickly expanded its vision to also care

for seniors and formed The Ladies Society of Augsburg
Home to help raise funds. In 1893, Augsburg purchased its
first building at 746 West Lexington Street in downtown
Baltimore, and a remarkable heritage began. By 1921,

it became clear that larger quarters were necessary to
support the growing community, and the present 52-acre
property on Campfield Road was purchased in Baltimore
County. In 1970, the care for orphans was discontinued, and
the focus turned completely to serving seniors.

Today, The Village at Augsburg offers independent living,
assisted living, long-term care and short-term rehabilitation.
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THE VILLAGE AT

AUGSBURG

A National Lutheran Community

Orphaned children and employees at the original
Lexington Street location



(] ANNUAL REPORT 2019 nationallutheran.org




ANNUAL REPORT 2019 FOR &) Impact1890

Impact1890-A National Lutheran Program is National
Lutheran Communities & Services grant-making program
dedicated to providing resources to support older adults
aging with choice in their homes throughout Maryland,

Virginia, Delaware and Washington, D.C.

Every grant awarded in 2019 supported programs
supporting at least one of the below areas of need.

Impact1890 supports the work of organizations
addressing one or more areas of need. We are working
together to create communities in which all of us are
able to thrive.

AREAS OF NEED
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National Lutheran Program

2 Organizations located throughout Delaware, D.C.,
Maryland and Virginia received a 2019 grant.

1 O Types of programs: Food assistance, adult day
program, transportation, education, crisis assistance,
house repairs, medical assistance, mental/
emotional support, Naturally Occurring Retirement
Communities, and prison ministry.

20'000 Older adults reached.

SOCIAL ISOLATION

As we age at home, we are at an increased risk for social
isolation, which can be harmful to our physical and
mental health.

TRANSPORTATION

A lack of transportation is detrimental, lessening our ability
to access basic necessities such as food.

To view a full list of grant recipients, please visit www.impact1890.org.

NAVIGATING AND ACCESSING HEALTH
CARE AND SOCIAL SERVICES

Even if services are available in a community, they can be
hard to locate and understand. Limited access to these
resources has negative impacts on our health.

CHRONIC DISEASE MANAGEMENT

Most older Americans have multiple chronic conditions,
which are difficult to manage alone and reduces quality
of life.

ALZHEIMER’S DISEASE, DEMENTIA
AND MEMORY LOSS

Memory loss limits our independence as we age and
contributes to caregiver burnout.

HOUSING
25% of older adults throughout Maryland, Virginia, D.C. and
Delaware spend 30% or more on their housing expenses,

which leaves less expendable income for other needs such
as healthy foods and healthcare costs.

nationallutheranorg ANNUAL REPORT 2019



IMPACTING OUR COMMUNITY

The work National Lutheran Communities & Services does
not stop within the walls of our communities. That spirit of
caring and giving resonates with residents, team members,
volunteers and board members alike. Those who live and
work in our communities recognize that together, we can
accomplish more than any of us can do alone. When we
collectively harness our talents and time, we can amplify
our impact for the greater community.

The Village at Orchard Ridge’s Plarners donate washable
mats made of plastic bags to Fremont Street Nursery
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Guests enjoy the Atrium Art Gallery
at The Legacy at North Augusta

Residents at The Legacy
at North Augusta sew
stuffed animals for
children in local hospitals

The Village

at Orchard
Ridge’s Flying
Fingers annual
donation

of hats to
Winchester
schools
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Larry Bradshaw and Melissa The Village at

Fortner present The Village at Orchard Ridge’s \
: Orchard Ridge’s Stellar 7 over Stellar 7 Over 70 _ v Ll Rl ; i Nominees for The Village at.@rchard
= B8 70 Award Award ' o : = il Ridge’s Stellar 7 Over 70 Awards

The Village at Orchard Ridge residents assemble center
pieces for Apple Blossom Festival’'s Queens Dinner
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participates i nton’s
assembles a basket for a needy family at Christmas annual Christmas parade

The Legacy at North Augusta honors resident Veterans on Veteran’s Day
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Residents enjoy The Village . The Village at

CONNECTEDLIVING 1 | e | | at Orchard Ridge’s annual Orchard Ridge’s

classic car show . classic car show

People never stop learning and growing, no matter their
age. We believe in providing people with more ways

to push their boundaries; more than just activities, our
ConnectedLiving programming meets the many diverse
aspects of peoples’ lives. ConnectedLiving aims to support
individuals in mind, body and spirit while supporting the
seven dimensions of wellness: physical, intellectual, social,
spiritual, vocational, emotional and environmental.

Residents from The Legacy at North
Augusta enjoy a trip to get ice cream

b
ConnectedLiving arranges regular
opportunities for animal therapy
Residents at The
Village at Rockville
enjoy chair exercise
classes

ConnectedLiving provides art and music lessons
catered to each individual’'s tastes and abilities
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_ Residents enjoy a luau at
The Legacy’s annual senior to senior prom with students from Staunton High School -~ The Legacy at North Augusta
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Prom king and queen at
The Legacy at North Augusta

nationallutheran.org ANNUAL REPORT 2019 17




A GREAT PLACE TO WORK®

National Lutheran Communities & Services is
comprised of team members that bring forth an
array of talents and skills. Our culture is defined by
the phrase We CARE-The National Lutheran Way.
CARE means Create smiles, Attend to details, Respect
everyone, and Embody excellence. Regardless of job
title or department, our team embodies the word
CARE in every way—from serving older adults and
families to interactions with one another.

Best FORTUNE

Workplaces B E S'I'

for Aging Services

WORKPLACES
FOR
AGING SERVICES

- 2019

Certified

MAR 2019-MAR 2020

National Lutheran The National Lutheran Way
Communities & Services

=

Team members from myPotential at Home gather for training

- N The Legacy at North Augusta
Team members at The Village at Rockville " : - team members enjoy an : < y
celebrate We CARE's fifth anniversary annual appreciation picnic < S 3 =558 /
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-
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Team members at The Village at Orchard
Ridge celebrate Apple Blossom Festival

B o

. The Village at Rockville team enjoys a celebration
BN NLCS team members enjoy a retirement party Team members at The Village at Rockville on Halloween _ for the Great Place to Work distinction
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THANKING THE GENEROUS vafﬁége MISSION INSPIRED GIVING

BY ALICE BENSON BY BRADLEY SNOWDEN
THE VILLAGE AT

Philanthropy Director Philanthropy Director ORCHARD RIDGE
A National Lutheran Community A National Lutheran Community

The Village at Orchard Ridge mirrors places residents

have called home. In a short six-year period, people from
diverse backgrounds and experiences have created a
thriving community. At the heart of our community is the
mutual belief in a shared mission and a commitment to the
benevolent care fund for those who need it most.

When she was 83, Mrs. Wilda Simpson, a widow from Crace
Lutheran Church in Winchester, Virginia, decided it was time
to move into what was then known as The National Lutheran
Home, now The Village at Rockville. She was concerned

that she might not have enough assets, but she was able

to move in.

With the thoughtful guidance of three special ladies and
support of many caring resident volunteers, the Village
Specialty Shoppe was launched in June 2019. Susan Dailey,
Pat Berry and Cloria Winters took the concept of a shopping
boutique and necessaries shop and coupled it with support
of the needs of residents. Through the sale of unique specialty
items and practical goods, the Village Specialty Shoppe
created a venue for daily interaction that gives residents the
chance to support philanthropy in a unique way. It is expected
that the net proceeds from sales will begin to be donated to
Orchard Ridge's Benevolent Care Endowment Fund before
the end of 2020.

Mrs. Simpson made new friends, played bridge, quilted,
enjoyed worshipping with the community, and got involved
with other activities. She starting running out of assets in
about two-and-a-half years. Yet she has been able to stay in
the home she loves.

Thanks to the generosity of residents, their families, and other
donors, we have never had to ask anyone to leave if they have
run out of funds through no fault of their own. Mrs. Simpson
is now 101 and in full-time memory care, continuing to live
with dignity thanks to the generosity of caring people. Before
| wrote this, | didn't even know she had run out of assets. Her
daughter shared this story with me, and told me to use her
mom'’s name in order to thank all the unknown people who
have helped her.

Through their efforts and support of residents and visitors who
make purchases, the Village Specialty Shoppe helps Orchard
Ridge continue to honor its mission of providing assistance to

Your gifts have shown the love of God to Mrs. Simpson. older adults who outlive their resources.

Thank you!

Wilda Simpson poses with
three generations of family
at her 100 birthday party

The Village Specialty Shoppe volunteers
at the grand opening including Susan
Dailey, Pat Berry and Gloria Winters
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HONORING OUR FRIEND S\l

BY SHERRI HEISHMAN
Philanthropy Director

There comes a time in your life when you meet that person
who touches you forever. For many at The Legacy at North
Augusta, that was long time resident, Demmie Layne. Her
endearing personality kept everyone in stitches and made a
dreary day full of sunshine. Cheese puffs, Pepsi and peanut
butter cups were what kept her going. Demmie was born

in Princeton, West Virginia and later moved to Waynesboro,
Virginia. She had a 30-year career with General Electric in the
marketing department.

We were all so heartbroken when Demmie passed in the
spring of 2020. Team members at The Legacy at North
Augusta are launching an Employee Giving Campaign.
There are two funds that employees chose to donate to:
Benevolent Care Endowment Fund and the Remember
Me Capital Campaign that supports our new Memory

Care Neighborhood. As the team learned more about the
employee campaign naming opportunities for rooms in the
new memory care neighborhood, they decided that they
would like to raise $15,000 as a team to name the hallway
‘Demmie Layne.” They wanted to honor Demmie and have
a little reminder of her on the wall. They are well on their way
to making their goal with additional gifts that have been
received from Demmie's family.
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THE LEGACY?))

at North Augusta

A National Lutheran Community

This is the first time The Legacy has held a formal Employee
Civing Campaign. There was a soft launch for the leadership
team and all team members will have the opportunity to
participate in the fall of 2020. It is amazing when a team
comes together to honor one of their friends!

DEMMIE LAYNE

WAYS TO GIVE

NATIONAL LUTHERAN COMMUNITIES & SERVICES
Contact Dee Dee Barbour

bbarbour@nationallutheran.org

p: 240-686-6002

Donate online at nationallutheran.org/donate

THE VILLAGE AT ROCKVILLE

Contact Alice Benson
abenson@thevillageatrockville.org

p: 301-354-8422

Donate online at thevillageatrockville.org/donate

THE VILLAGE AT ORCHARD RIDGE
Contact Brad Showden
bsnowden@thevillageatorchardridge.org

p: 540-431-2827

Donate online at thevillageatorchardridge.org/donate

THE LEGACY AT NORTH AUGUSTA
Contact Sherri Heishman
sheishman@thelegacyatnorthaugusta.org

p: 540-213-8903

Donate online at thelegacyatnorthaugusta.org/donate

THE VILLAGE AT AUGSBURG

Contact Dee Dee Barbour
bbarbour@nationallutheran.org

p: 240-686-6002

Donate online at www.givedirect.org/donate/?cid=945
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DONORS: THE VILLAGE AT ROCKVILLE

SUSTAINERS $25,000+
Carole Danielson

BENEFACTORS $10,000-24,999
Jeanne Rethwill Buster

Evangelical Lutheran Church in America
(ELCA)
John and Zelda Boccina Fund
Frederick and Harriet Rabel Fund

Sarah Hoober Trust
Nancy Wachter
Philip and Janis Miller Wertheimer Fund

PATRONS $5,000-9,999
Auxiliary of The Village at Rockville
Alberta Ellis

Joan Enterline

Marie Essex

Gifts Of Hope Metro Synod, ELCA
Hobbs Family Charitable Foundation
Morrison Community Living
Phillipy Family Memorial Fund
Steve Tabb

William and Ruth Wertman

CHAMPIONS $1,000-4,999
Robert and Jean Abel

Cornell and Julie Abod
Richard Ahlberg

Anonymous

Dee Dee Barbour

Helen Barrow

Carl and Faith Bauersfeld
Alice Benson and Kirk Fitch
Nancy Birner

Douglas and Helene Bly

D. Joanne Bowers

Lawrence and Billie Bradshaw

Donna Breslyn

BrightView Landscape Services

Kathleen Bush

Eunice Carlson

Richard and Ishilde Dawson

Mary Lou Delappa

Richard Duesing

Faith Lutheran Church,
Arlington, Va.

Pat Fitzpatrick

Betty Fredericks

Good Shepherd Lutheran Church,
Gaithersburg, Md.

Charlotte Hayes

Florence Heckman

Craig Hedberg

Kristi Johnson

Emil and Bonnie Keller

Judi Knight

Lutheran Church of the Redeemer,
McLean, Va.

Lutheran Home & Hospital Foundation

Richard and Sharon Mazza

Edward Murphy

Robert and Barbara Pillote

Resurrection Lutheran Church,
Arlington, Va.

Phyllis Reuschlein

Phyllis Rumbarger

Warren and Cathi Rydell Memorial Fund

Patricia Stephenson

Robert Stover Trust

Henning Vent

Helen Vigness

Ann Wexler

Allen and Audrey Wild

Sophia Yang

26 ANNUAL REPORT 2019 nationallutheran.org

SUPPORTERS $500-999

Robert and Alice Anderson

Marilyn Apfel

Eleanor Aspliden

Charles and Gwendolyn Brown

Robert Buckwalter

Li-Hui Chan

Christ The King Lutheran Church,
Great Falls, Va.

Gregory and Kathryn Dahlberg

Elizabeth Debelius

Eleanor Droege

Daniel and Fern Hahn

John and Donna Himmelberg

Kyle Hreben

Laurin and Sylvia Huffman

Mary Lee Kleinfelter

Richard and Marcia Mattocks

Yulie Nosé

Marlene Patton

Patricia Rodeffer

Gladys Roman

Harry and Barbara Sanders

Joan Sullivan

Lora Sullivan

Carl and Natalie Swanson

Alma Vaught

David and Debra Zechar

FRIENDS $1-499

Abiding Presence Lutheran Church,
Beltsville, Md.

Richard and Joan Ahrens

Arlene Allen-Boyd

John and Rosemary Allender

Max Alvarez

Mary Anders

Kenneth Anderson and Joan Enerson
Tiiu Anniko

Anonymous

Margaret Anyuka

Mamie Badibanga

Victoria Bakley

Dolores Baldadian

Frank and Martha Barkley
Emily Barnes

Michael and Margery Barthelmy
Martha Basinger

Frank and Betty Bass

Colleen Bastuscheck

Ray Baumler and Caroline Phillips
Joanne Bear

Marie Bedard

Stanley and M. Behnken
Douglas and Margaret Bem
Leroy and Dorothea Beutel
Thomas and Martha Blackman
Nina Blecher

Peggy Blohm

Gloria Borgrink

Doris Boyer

Leona Bracken

Robert Brenneman

Sharon Brumback

Betty Bryan

Sue Ann Burggraf

Ann Callahan

Carol Capps

Katherine Cartwright
Rosemary Chisarick

Hong-Yee and Nana Chiu
George and Susan Clack
Wayne and Patricia Connoley
Sally Cornell

Katie Correll

Ann Crytser

Donald and Mary Cuming
Sylvia Darrow

Dallas Dean

Philip and Donna DeMattia
Yonas Desta

Elsie Dewall

John and Donna Diamante
L. Dawn Doscher

Lynda Eckard

Marcene Edelman

Vello Ederma

Patricia Elam

John Epperly

Tracey Espada

Richard Feldman

Ficken Family

Charles Flinner

Robert and Jacqueline Forbes
Arnold and Laurie Foudin
Carole Fox

Irene Fraser

Louise Gaertner

Eugene and Judy Gallagher
Jacob and Mildred Gatrell
Osagie Gbowa

Margaret Goergen-Rood
Gospel Music Hymn Sing Foundation
Mary Haas

Donald and Gloria Haher
Dennis and Patricia Hanley
Frances Hansen

Claudia Harrington

Martha Hartley

Caroline Hass

Christian Hauer

Eugene Hayunga

Robert Heine

Ellen Herd

Allen and Shannon Hobbs

William and Lynn Hoffman

George and Elizabeth Holmes

Hope Lutheran Church,
New Castle, De.

Roselyn Hopkins

Evelyn Houston

John Hoyle

Kenneth Huff

Alice Humphrey

Scott and Patricia Ickert

Henry and Lorene Irving

Marion Ivkovich

Charlotte Jacobs

Gloria Jones

Joan Jones

Jua-Shi and Eva Jun

Helmer and LeAnne Junghans

Amarjeet Kakar

Kathy Kass

William and Sharon Kenworthy

Kenneth Kerr

Nannette King

Ellen Kinsella

Theresa Kong

Keith Korschgen

Nadya Koseian

Lawrence Lankford

Eleanor Lauer

Chris & Susan LaVigna

Thomas LaVigna

Jeane Leithauser

Edward Lipp

Liqun Liu

Jeanne Lowe

Aurora Lucena

Joanne Lyon

Frances Mallon

David and Angela Massey

Kit and Alisa Mays
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DONORS: THE VILLAGE AT ROCKVILLE

Denis McCarthy

Kevin McClellan

Michael and Darlene McCoy

Robert McDowell

Messiah Evangelical Lutheran Church,
Sykesville, Md.

Nancy Meyer

Michael and Melanie Miller-Cvilikas

Ken Misner

John and Harriette Mohr

Robert and Lila Mordhorst

Joseph and Martha Morotti

Esther Muller

Paul and Janice Muller

C. and Jeanne Myers

NARFE Chapter 1127 Rockuville

Bernard and Janet Nelson

Robert Nelson

Sandra Nelson

John and Barbara Newland

William and Deborah Ohlmacher

Suzanne Olson

Carole Oxford

Mary Palm

Laura Parker

Kristen Peifer

Russell Phillips

J. and Annette Poston

Peter and Paula Poulos

Susan Prehn

Philip and Sarah Province

Alfred and Ethel Rasch Trust

Gary and Pamela Rawlett

Keith Rebholz

Richard and Melba Reichard

Simon and Rodica Reidel

Robert and Ann Reilly

Rhonda Ricci

Lewis Ripley

Dorothea Rogerson

Wenche Roth

Rosalie Ruff

Myrtle Rundell

Eugene Scarpulla

Mark and Sahar Schilling

Richard and Shirley Schmitt

Theodore and Doris Schneider

John and Janice Schuler

Lisa Segmiller

Betty Seidell

Kenneth and Roberta Seidelmann

Christinia Sisk

Linda Slaughter

Michael and Suzanne Smith

Eugene and Grace Smoley

Betty Snyder

Janine Speakman

St. Peter’s Lutheran Church,
Baltimore, Md.

St. John Lutheran Church Women,
Linthicum, Md.

St. John’s Lutheran Church,
Rockville, Md.

St. Matthew Lutheran Church,
Lake Ridge, Va.

Joanne Staunton

G. William and Sharon Stecklein

David Stephenson

Judith Stephenson
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John and Bobbie Stewart
Nancy Stewart

Allison Stewart Suarez
Ruth Stover

Russell Strand

John and Barbara Strobel
Steven Strunk

Winifred Sulaiman

Michael and Karen Summers
William Susling

Robin Svec

Susan Sverha

Christina Sykes

Earlene Taylor

Ida Thomas

Carol Thornton

Yuriko Uehara

Joe Vance

Kristina Vaughn

Carolyn Ward

Gordon and Phyllis Weaver
Joseph and Joan West
Erin Wheeler

Doug and Rose Marie Whitlock
Doug Widmeyer

Harold Williams

Jeffrey Williams

Williams Securities Litigation Settlement Fund
Karin-Rita Wilson
Rosemarie Wilson

Virginia Wilson

Bernice Windholz
Elizabeth Yoon

Thomas and Mary Zack
Naser Zelany

GIFTS IN KIND

Victoria Bakley

Donna Breslyn

Kathleen Bush

Capitol Steps

Rochelle Clarke

Clydes Tower Oaks
Coopers Hawk Restaurant
F. Scott Fitzgerald Theatre

Geneva Presbyterian Church, Rockville, Md.

Good Shepherd Lutheran Church,
Gaithersburg, Md.

Susan Logan

Jeanne Lowe

Dawn McKee

Olney Theatre

Jerome Olson

Seasons 52 Restaurant

Strathmore Center for the Performing Arts

The Village at Rockville Dining Services

Washington Capitals

Phyllis Weaver

Erin Wheeler

GIFTS IN HONOR OF
Robert and Jean Abel
Robin Svec
Mary Aghew
Sally Cornell
Richard Ahlberg
Philip and Donna DeMattia
Kenneth Huff
Alex Alexis
Rosemary Chisarick
John Allender
Robert McDowell
Shirley Allender
John and Rosemary Allender
Anonymous
Douglas and Margaret Bem
Joan Enterline

Richard Feldman
Martha Hartley
George and Elizabeth Holmes
Mary Lee Kleinfelter
Jeane Leithauser
Richard and Melba Reichard
Nancy Anderson
Patricia Stephenson
Doris Arias
Carole Fox
Auxiliary of TVAR
Anonymous
Frank Baldino
Alice Benson and Kirk Fitch
Clavinia Barclay
Carole Fox
Helen Barrow
Eleanor Lauer
Kay Bartley
Carl and Faith Bauersfeld
Carl and Faith Bauersfeld
Anonymous
George Beardsley
Eugene and Grace Smoley
Marie Bedard
Betty Seidell
Patricia Stephenson
Alice Benson
Anonymous
Melissa Blackstone
Anonymous
Charlotte Blum
Carl and Natalie Swanson
Isabel Bouchard
Patricia Stephenson
Diane Brocato
Robert and Jean Abel
Jeanne Buster
Anonymous

Busy Hands
Cornell and Julie Abod
Yula Cather
Sharon Brumback
Dante Celia
Anonymous
Isamal Chao
Anonymous
Mervin DeSilva
Carole Fox
Mary Ellen Dondzila
Joan Enterline
Natacha Doue
Carole Fox
Robert Droege
Thomas LaVigna
Fern Edwards
Joan Enterline
Alberta Ellis
Anonymous
Joan Enterline
Anonymous
Marie Bedard
Charlotte Jacobs
Betty Seidell
Patricia Stephenson
Wendy Fitch
Alice Benson and Kirk Fitch
Robert Forbes
Anonymous
JoAnne Bowers
Patricia Stephenson
William and Ruth Wertman
Joseph and Joan West
Richard and Marilyn Gowestski
Joan Enterline
Juan Granados
Anonymous
William and Ruth Wertman
Joseph and Joan West
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DONORS: THE VILLAGE AT ROCKVILLE

Shawn Harrison
Anonymous
Carole Fox
Patricia Stephenson
Joseph and Joan West
Will Hellams
Alice Benson and Kirk Fitch
Elizabeth Henriksen
Anonymous
Auxiliary of TVAR
Lou Hinch
Alberta Ellis
Allen and Shannon Hobbs
Anonymous
Kyle Hreben
Anonymous
Charlotte Jacobs
Marie Bedard
Patricia Stephenson
Carol Jacobson
Susan Prehn
Michael and Nancy Jacobson
Joan Enterline
Millie Jarrell
Anonymous
Kenneth and Roberta Seidelmann
Jimmy
Anonymous
Amarjeet Kakar
Carole Fox
Bonnie Keller
Frank and Martha Barkley
Eugene Kern
Joan Enterline

Thomas Kern and Sarah Morrison Kern

Joan Enterline
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Mary Lee Kleinfelter
Joan Enterline
Kalsang Lama
William and Ruth Wertman
Richard Lockhart
Marie Bedard
Patricia Stephenson
Jeanne Lowe
Anonymous
Patricia Stephenson
Birgit Madsen
Patricia Fitzpatrick
Roberta Marsh
Barbara Sanders
David and Angela Massey
Anonymous
Brittany McKee
Anonymous
JoAnne Bowers
Carole Fox
William and Ruth Wertman
Joseph and Joan West
Dawn McKee
Anonymous
William and Ruth Wertman
Joseph and Joan West
Dina Morales
Carole Fox
Robert Mordhorst
Lila Mordhorst
Anita Moreno
Anonymous
William and Ruth Wertman
Karen Mulhern
Robert and Jean Abel
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Esther Muller
Joan Enterline
Bernard and Janet Nelson

John and Esther Muller
Joan Enterline

Edward Murphy
Anonymous

Thomas and Nancy Murphy
Joan Enterline

Yulie Nosé
Joan Enterline

Wesley and Shirley O’Brien
Joan Enterline

Our Very Special Family

Wayne and Patricia Connoley

Owen and Rachel Parsons
Joan Enterline

Ruben Pelaez
Anonymous

Loretta Pelletier
Marie Bedard

Mary Petko
Jeffrey Williams

Melvin and Betty Pritts
Alberta Ellis

James Rainey
Carl and Faith Bauersfeld

Richard and Melba Reichard
Myrtle Rundell

Phyllis Reuschlein
Anonymous

John and Janice Schuler
Elsie Dewall

Betty Seidell
Marie Bedard

Steven and Donna Shriver
Joan Enterline

Patricia Silva
Anonymous
William and Ruth Wertman
Wilda Simpson
Frances Mallon
Phyllis Sisk
Christinia Sisk
Ojen Sivasli
Nadya Koseian
Betty Snyder
David and Debra Zechar
Margaret Stallings
Joseph and Martha Morotti
Patricia Stephenson
Marie Bedard
Joan Enterline
Tracey Espada
David Stephenson
Joan Sullivan
Anonymous
Lora Sullivan
Anonymous
Dinah Sunday
Caroline Hass
Robin Svec
Robert and Jean Abel
Steve and Colleen Tabb
Anonymous
Telephone Operators
L. Dawn Doscher
The Village at Rockville Housekeeping
L. Dawn Doscher
The Village at Rockville Maintenance
L. Dawn Doscher
The Village at Rockville Staff
Alice Anderson
Kathy Kass
Henning Vent
Anonymous
Carolyn Ward

Nancy Wachter
Anonymous
William and Ruth Wertman
Anonymous
Allen and Audrey Wild
Anonymous
Claire Yang
Sophia Yang
George and Ellen Yates
Joan Enterline
Patricia Stephenson
Agnus Yoon
Elizabeth Yoon
William & Gladys Zack
Thomas and Mary Zack
Philip Zhang
Patricia Stephenson
David Zwaschka
Sophia Yang

IN MEMORY OF
Mary Aghew
Sally Cornell
Dick and Jane Ahlberg
Kenneth Huff
Richard Ahlberg
Richard Ahlberg
Philip and Donna DeMattia
Marcene Edelman
Alexis Family
Rosemary Chisarick
Frank Andrews
Anonymous
Neva Babcock
Anonymous
Carl and Natalie Swanson
Joan Balaguer
Anonymous
Audrey Barnett
Richard and Joan Ahrens

Jeffrey Bastuscheck
Anonymous
Ray and Martha Baumler
Anonymous
Ray Baumler and Caroline Phillips
Robert Beck
Anonymous
Helen Behnken
Stanley and M. Behnken
Judith Benson
Alice Benson and Kirk Fitch
Francis Besig
Eugene and Judy Gallagher
Otis Blohm
Peggy Blohm
Lynn Bowes
Anonymous
Edith Boyd
John Epperly
Gary and Pamela Rawlett
Walter Brooks
Linda Slaughter
Caroline Buckwalter
Robert Buckwalter
Thomas Callahan
Ann Callahan
Irene, Alexander & Margaret Chanaka
Dorothea Rogerson
Ping Sen Chiang
Hong-Yee and Nana Chiu
Chisarick Family
Rosemary Chisarick
Wilma Christ
Caroline Hass
Gerald and Vickie Conrad
Joan Enterline
Frances Cornell
Sally Cornell
George Cornell
Sally Cornell
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DONORS: THE VILLAGE AT ROCKVILLE

Milie Cousins
Anonymous
Carole Fox
Alicia Czorny
Kit and Alisa Mays
Bertie and Sarah Dawson
Richard and Ishilde Dawson
Janet Deardorff
Anonymous
Donna Breslyn
Joseph and Virginia Dennis
Carol Thornton
Carol Dike
Anonymous
Rosalie Ruff
Virginia Wilson
Emilie Doehrer
Patricia Rodeffer
Dorothy Dolan
Anonymous
Georgette Dorsinvil
Anonymous
Robert Droege

Abiding Presence Lutheran Church,

Beltsville, Md.

Anonymous

Donna Breslyn

Daniel and Fern Hahn
William and Sharon Kenworthy
Chris and Susan LaVigna
Edward Lipp

Eugene Scarpulla

John and Janice Schuler
Lisa Segmiller

Michael and Suzanne Smith
Allison Stewart Suarez

Phyllis O’Hara Duesing
Richard Duesing
Catherine Eckert
Marlene Patton
Klara and Heino Ederma
Vello Ederma
Eleanor Emch
Joan Jones
James and Eleanor Enterline
Joan Enterline
James Enterline
Joan Enterline
Sarah Eyler
Carl and Natlie Swanson
Carol Fitch
Alice Benson and Kirk Fitch
Edith Flinner
Charles Flinner
Laurin and Sylvia Huffman
Frances Foudin
Arnold and Laurie Foudin
Leroy Fredericks
Betty Fredericks
Catherine Frenning
Helen Vigness
Gordon Gaertner
Carl and Natalie Swanson
Hulda Goergen
Margaret Goergen-Rood
Frank Greenspan
Anonymous
Joyce Grossman
Anonymous
Gertrude Haas
Mary Haas
Hazel Hamm
Allen and Shannon Hobbs
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S. Glenn and Lena Harshmann
Betty Fredericks
Liz Hauer
Christian Hauer
Charlotte Hayes
Leroy Hayes
Katherine Herrmann
Bernard and Janet Nelson
Florence Hettiarachichi
Anonymous
Robert and Carroll Hoffman
William and Lynn Hoffman
Mary Louise Hollingsworth
Michael and Darlene McCoy
E. Horst
Carl and Natalie Swanson
Adelaide Hoyle
John Hoyle
Anne Hoyle
John Hoyle
Ruth Hume
Alma Vaught
Robert Ingram
Lynda Eckard
Dorothy Jaquay
Eleanor Aspliden
Mary Jensen
Anonymous
Carrie and Carolann Johnson
Carol Capps
Mary Ellen Kean
Russell Phillips
Mardi Kemp
Phyllis Reuschlein
Phyllis Kent
Gordon and Phyllis Weaver
Mary Kittelton
Anonymous

Kunisada and Sadako Kiyasu
Yulie Nose’
Sally Klein
John and Janice Schuler
Merrill Knight
Judi Knight
Marjorie Korschgen
Keith Korschgen
Ruby Lang
Anonymous
NARFE Chapter 1127 Rockville
Glen Leaich
Arnold and Laurie Foudin
John Leithauser
Anonymous
L. Dawn Doscher
Jeane Leithauser
Patricia Stephenson
Bud Leonard
Anonymous
Patricia Stephenson
Jeannette Lindgren
Joan Enterline
Muriel Lipp
Ellen Kinsella
Edward Lipp
Eleanore Lock
Mary Palm
Loved Ones
Jeane Leithauser
Rhonda Ricci
Doris Lowder
Anonymous
Loretta Mack
Anonymous
Martyne Marsh
Ann Callahan
Jean McCubbin
Anonymous
Irene McDaniel
Anonymous

Margaret McLaine
Anonymous
Jeane Leithauser

Eleanor Messick
Anonymous

Tom Miller
Anonymous
Claudia Harrington

William Edward Miller and Dessie
Putman Miller

Philip and Janis Wertheimer
Geraldine Misner
Ken Misner
Edward Mohr
John and Harriette Mohr
Odell Moore
Philip and Sarah Province
Mother and Father
Kenneth Kerr
John Muller
Joan Enterline
Mary Murphy
Anonymous
Shirley Murphy
Anonymous
Helmer and LeAnne Junghans
Edward Murphy
J. Victor and Isabella Murtland
Joe Vance
Margaret Musgrove
Betty Bryan
Shirley Nathan
Anonymous
William Nelligan
Anonymous
Helmer and LeAnne Junghans
Theresa Kong
Edward Lipp
Edward Murphy
Kenneth and Roberta Seidelmann

Hazel Nelson
Bernard and Janet Nelson
Robert Nelson
Robert Nelson
Elizabeth Newby
Doris Boyer
Anna Nieder
Evelyn Houston
Mary OConnell
Anonymous
Elna Olsen
Alice Humphrey
Ann Olson
Suzanne Olson
H. Lee Olson
Suzanne Olson
Parents
Robert and Alice Anderson
Laura Parker
Anonymous
Caroline Hass
Susan Sverha
David Pearcy
Anonymous
Gerda Powley
Rosemarie Wilson
Lillian Rasmussen
Kristen Peifer
William and Helen Lee and Helen Ruehl
George and Susan Clack
Patricia Russell
Anonymous
Mae Scanlan
Anonymous
J. and Mary Schaake
Mary Haas
Frederick and Lucille Schilling
Louise Gaertner
M.L. Alexander and Georgette Schilling
Mark and Sahar Schilling
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DONORS: THE VILLAGE AT ROCKVILLE

George and Louise Schmidt
Nancy Birner
Evelyn Schulz
Ann Crytser
Frank Scimecca
Anonymous
Carolyn Ward
Franklin Senger
Frank and Betty Bass
Liza Shipp
Anonymous
Carl and Thelma Simon
Frank and Martha Barkley
Phyllis Sisk
Christinia Sisk
Theron Snyder
David and Debra Zechar
Helen Sorensen
Gregory and Kathryn Dahlberg
Frank Stephenson
Marie Bedard
Li-Hui Chan
Theresa Kong
Patricia Stephenson
Alvena Stern
Sandra Nelson
Russell Stewart
Nancy Stewart
Dorothy Stine
Michael and Karen Summers
Russell Strand
Margaret Strand
Ralph Strauss
Anonymous
CFW and Louise Strobel
John and Barbara Strobel
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Betty Strunk
Anonymous
Steven Strunk

Betty Tabb
Anonymous
Steve and Colleen Tabb

Alvin Thomas
Ida Thomas

Reuel and Arlys Thompson
G. William and Sharon Stecklein

Doris Tindal
Anonymous

Stephen Toth
Elizabeth Debelius

Charles Trunk
Carl and Faith Bauersfeld
Claudia Harrington

Lillian Tuttle
Eleanor Aspliden

Myron and Henriette Vent
Henning Vent

Anne Frenning Vigness
Helen Vigness

Florence Villani
Anonymous

Edwin Ward
Theodore and Doris Schneider

Royce Watson

Anonymous

The Village at Orchard Ridge

holds a ribbon cutting for a new

dog park, funded by donations
—— from residents

*Deceased as of December 31, 2019

Elizabeth Weisburger
Anonymous
Joan Enterline
Edward Lipp
Patricia Stephenson
Florence Wild
Allen and Audrey Wild
Evelyn Williams
Anonymous
Harold Williams
Steve Yablunosky
Jeffrey Williams
Marie Zelenka
Katherine Cartwright

My mother has lived at The Village
at Rockuville for 18 years, and she

is 101. She needs full time nursing
care now. | thank God for the
Benevolent Endowment Fund,
which has enabled her to be able
to stay in such a loving and secure

environment.

DAUGHTER OF RESIDENT



DONORS: THE VILLAGE AT ORCHARD RIDGE

SUSTAINERS $25,000+
Richard Duesing
Raymond and Anna Meyer

BENEFACTORS $10,000-24,999

Irving Hottle
Donald and Mary Shockey

PATRONS $5,000-9,999
Elaine Creigh

Jerome and Nancy Fee
Lawrence and Linda Gerik
Morrison Community Living
Judith Pattee

Kenneth Widmaier

CHAMPIONS $1,000-4,999
Guy and Mary Jane Almes
Anonymous - Employees
W.W. Baker

Dee Dee Barbour

P. L. and Carole Bartley
Carl and Faith Bauersfeld
Rose Bechtle

Larry and Billie Bradshaw
Gary and Nancy Braswell
Robert and Connie Brewer
Wilbur and Clare Dove
Flying Fingers Needlework
Richard and Diane Graham
Leo Graveline

Sharon Gray

Shelby Hadeler

Marian Henschen

Kent Hickman

Duane and Carol Hlavinka
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Heather Humphries

Marcus and Janice Langholz
Lerch Early & Brewer, Chtd.
Irene Lobell

Eileen Marzolf

Richard and Sharon Mazza
Gladys McNemar

Thomas and Roko Morith
David Newman

William and Lorraine O’Neill
John Steinkamp

Elaine Troub

Gertrude Werner

Durbin Williams

June Wilmot

Elsbeth Wouters

SUPPORTERS $500-999
Cornell and Julie Abod
Artisans Fair Bake Sale
William and Frances Averitt
William and Barbara Black
Cory and Rachel Carlson
Pauline Dellinger

Joan Dixon

Bertsel Engelhardt

Richard and Jane Gladden
Charles and Barbara Gyauch
Terry Hannon

H. Kenneth and Yvonne Hill
Wilbur Johnston

W. A. and Barbara Kaplin
John Kater

John Lowell Knauff

George and Rhoda Kriz
Barbara Lloyd
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Marilyn Maguire

H. David and Jeanne Moore
Ellen Morgan

Sharon Morris

Shirley Nickels

Sandra North

William and Romine Overbey
Mae Perry

Andrew and Linda Prandoni
Ina Robertson

Helga Schaller

George and Martha Sims
Brad Snowden

James Stewart

The Village Quilters

Virginia Synod

George and Janice Vogt
Volkswagen of America
Louie Will

FRIENDS $1-499

Joseph and Barbara Alderman
Kaleen Baker

Matthew and Mildred Baker
Richard and Carol Baker
Ray and Vivian Baldwin
Sandra Beahm

Alan and Pat Berry

Donn and Lori Besselievre
John and Barbara Bodanske
Richard and Ann Bohnet
William and Brenda Boldin
Rosemarie Borges

David Boslaugh

Jackie Boyd

Gene and Lois Burkhart

Thelma Stratton-Cameron
Beverly Campbell

Larry and Gail Cantu
Marilyn Carberry

Loretta Carlisle

Doris Caswell

Doris Cochran

Cheryl Conrad

Joy Costello

Doug and Susan Dailey
Pauline DeHaven

Annette D’lsa

Betty Edwards

Gary Edwards

Richard and Vicky Edwards
Nancy Etkin

Rose Feltner

Larry Fickau

Ronald and Barbara Forthman
Brian and Melissa Fortner
Pam Galvin

Gordon and Lucy Gay
Mona Olean-Gambrill
Kathleen Gleason

Mary Ellen Gross

Vivian Hackett

Charles Hall

Claudia Harrington

Emily Harris

William and Jeanne Holland
Noel and Andrea Horn
Sandra Hulvey

Joyce Hunley

Judy Hylton

Alexander and Stacey Iden
Polysystems, Inc.

Donald and Carolyn Irvin
John Jakob

David and Ginny Jarvis

Dee Johnston

Ramon Jones

Albert and Teresa Kimmel
Thomas and Carole Anne King
Victor and Tracy Kwong

Linda Lambert

Roderick LeVan

Rebecca Lipscomb

Charles and Sandra Lowry
Jefferson and Jennifer Macks
Pauline Manuel

Rex Marshall and Margaret Schad
Jean Massie

Annemarie Matthews
Winston and Holly May

Gail Mazzocco

John and Jane McAllister
Wayne and Judy McCaughey
Patsy McKelvy and Marilyn Lister
William McLean

Milton and Letha Moon
Isabella Murphy

Dorothy Nicholas

Roger and Melanie Oates

Old Fredericktown Garden Club
James and Kay Oliver

Dudley Pearce

Cathy Philips

Carol Pohlman

Bernard and Hilda Poss
Rebecca Presley

Mary Presley

Patricia Preston

Joseph and Marguerite Price
Louise Pulliam

Jay Roach

Jacquelyn Robinson

Nathan and Kylene Robinson
Ferguson Rood
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Lori Rosamond

Jane Rudolph

Mary Ann Ryan

Donna Sandin

Lorraine Shelton

Robert and Joanne Shore
Paula Siburt

Donald and Rose Mary Slawson
Bertram Smith

Bobby and Harriet Smith
Studio Three 17

William Susling

Carol Tubbs

Edgar and Ann Tufts
Donald and Anne Van Dyke
Russell and Carolyn Waters
Henry and Betty York

Anne Yosca

David and Lisa Zerulll

GIFTS IN KIND

Christ Episcopal Church, The Treasure Box,

Winchester, Va.
Bertsel Engelhardt
Charles Lowry
Anne Marie Matthews
William McLean
Jay Roach
Helga Schaller
Carol Schumacher

IN MEMORY OF
Jimmy Adams
Kaleen Baker
Joan Dixon
Sharon Gray
George and Rhoda Kriz
Richard and Eileen Marzolf
Donald and Rose Mary Slawson
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Walter Bechtle
Rose Bechtle
Gertrude Booth
Sharon Gray
George and Rhoda Kriz
Marian Boslaugh
Sharon Gray
George and Rhoda Kriz
Wayne and Judy McCaughey
John Boyd
Jackie Boyd
William Brynda
William and Brenda Boldin
Sharon Gray
George and Rhoda Kriz
David Caswell
Doris Caswell
Sharon Gray
George and Rhoda Kriz
Bill and Catherine Clark
Judith Pattee
Stanley Dellinger
Pauline Dellinger
Charles Dixon
Joan Dixon
Phyllis O’Hara Duesing
Richard Duesing
Lawrence and Linda Gerik
Bob Edwards
Betty Edwards
Claire Engelhardt
Burt Engelhardt
Sharon Gray
George and Rhoda Kriz
Richard and Eileen Marzolf
Wayne and Judy McCaughey
John Steinkamp
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Pamela Forbes
Joseph and Barbara Alderman
Sharon Gray
George and Rhoda Kriz
Anita Gardiner
Sharon Gray
George and Rhoda Kriz
Mary Presley
Rebecca Presley
Lew Gleason
Kathleen Gleason
Roger Graham
Joseph and Barbara Alderman
Richard and Ann Bohnet
Sharon Gray
George and Rhoda Kriz
Wayne and Judy McCaughey
John Steinkamp
Elizabeth Graveline
Leo Graveline
Edwin Gross
Mary Ellen Gross
Carroll Hackett
Vivian Hackett
George Handley
Sharon Gray
George and Rhoda Kriz
Wayne and Judy McCaughey
Elizabeth Hinkley
Sharon Gray
George and Rhoda Kriz
Wayne and Judy McCaughey
Hampton Hylton
Judy Hylton
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Joyce Johnson
Sharon Gray
George and Rhoda Kriz
John Steinkamp
Nancy Johnston
Wilbur and Nancy Johnston
Old Fredericktown Garden Club
John Steinkamp
Arlene Kallio
Sharon Gray
William Patrick Kimsella
Sandra North
Margaret Kohne
Joseph and Barbara Alderman
Richard and Ann Bohnet
Joy Costello
Joan Dixon
Sharon Gray
Lowell Knauff
Mark Knauff
George and Rhoda Kriz
Wayne and Judy McCaughey
John Steinkamp
Rosalie Sue Kriz
George and Rhoda Kriz
Jeannine LeVan
Roderick LeVan
Inger Ljung
Marian Henschen
Raymond Lloyd
Barbara Lloyd
Robert Durling Lobell
Irene Lobell
James Longerbeam
Sharon Gray
George and Rhoda Kriz

Elle Maddox

George and Rhoda Kriz
John Clark Maddox

George and Rhoda Kriz
Richard Marzolf

Eileen Marzolf
Gerard Maynard

George and Rhoda Kriz
Victor Mazzocco

Gail Mazzocco
Elizabeth McGehee Graveline

Leo Graveline
Patricia Meyer

Sharon Gray

George and Rhoda Kriz
Sandra Miller

Alex and Stacey Iden

Wayne and Judy McCaughey
Peter Morris

Joseph and Barbara Alderman

Kaleen Baker

Sandra Beahm

Alan and Patricia Berry

Gary and Nancy Braswell

Beverly Campbell

Joan Dixon

Gordon and Lucy Gay

Sharon Gray

Lowell Knauff

Mark Knauff

Victor Kwong

Richard and Eileen Marzolf

Wayne and Judy McCaughey

Sharon Morris

Judy Pattee

Polysystems, Inc.

John Steinkamp

Donald and Anna Van Dyke

Louis Nagy
Lawrence and Linda Gerik
Geraldine Nienstedt
Sharon Gray
Katherine Poole
Sharon Gray
George and Rhoda Kriz
Willie Reedy
Gary and Nancy Braswell
Sharon Gray
George and Rhoda Kriz
Dale Simpson
Sharon Gray
George and Rhoda Kriz
Nancy Smith
Bertram Smith
James Stewart
Joseph and Barbara Alderman
Richard and Ann Bohnet
Gary and Nancy Braswell
Richard and Diane Graham
Sharon Gray
W.A. and Barbara Kaplin
George and Rhoda Kriz
Wayne and Judy McCaughey
John Steinkamp
Donald and Anna Van Dyke
Elizabeth Thompson
Richard and Ann Bohnet
Gary and Nancy Braswell
Doris Cochran
Pam Galvin
Sharon Gray
Sandra Hulvey
W. A. and Barbara Kaplin
George and Rhoda Kriz
Wayne and Judy McCaughey
John Steinkamp

Barbara Williams
Durbin Williams

Mary Zirkle
Louie Will

IN HONOR OF
American Indian Ancestors
Shelby Hadeler
Barbra Amt
Marilyn Carberry
Bonnie Anderson
Sharon Gray
Joyce Bishop
Sharon Gray
Flying Fingers Needlework
Cornell Abod
Noel and Andrea Horn
Gail Mazzocco
William and Romine Overbey
Mae Fern Perry
Joseph and Marguerite Price
Margie Gay
Gordon and Lucy Gay
Elizabeth Hall
Marilyn Carberry
Karen Jones
Ramon Jones
Korean War Veterans
Edgar and Ann Tufts
Jill Letourneau and Tech Team
William and Romine Overbey
Lori O’Neill
Gertrude Werner
Bill Overbey
Bobby and Harriet Smith
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DONORS: THE VILLAGE AT ORCHARD RIDGE

Robert Shore
P.L. and Carole Bartley
Donn and Lorene Besselievre
Annette D’Isa
Gordon and Lucy Gay
Lewis and Kathleen Gleason
Joyce Hunley
David and Virginia Jarvis
Robert and Linda Lambert

Rex Marshall and Margaret Schad

Annemarie Matthews
Milton and Letha Moon
Bobby and Harriet Smith
Gertrude Werner

Staff of The Village at Orchard Ridge

William and Romine Overbey
Patricia Preston
George and Martha Sims
James Stewart
W.A. and Barbara Kaplin
Lisa Turk
Sharon Gray
The Village Specialty Shoppe
Gertrude Werner
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The Legacy at North Augusta holds a groundbreaking ceremony
for the Memory Care Neighborhood expansion

._-;-IJ.._I.Ji =

Somebody suggested the benevolent aid fund and
that's how | found out about it. It means a lot to

know it’s there to help. In my mother’s case, she has
exhausted all of her personal funds and her money has
run out. It means a lot and gives me peace of mind to
know it’s there for when she needs it.

DAUGHTER OF RESIDENT
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DONORS: THE LEGACY AT NORTH AUGUSTA

BENEFACTORS $10,000-24,999
Joseph Bridy
Trust of Sophia Rivers

CHAMPIONS $1,000-4,999
Dee Dee Barbour

Larry and Billie Bradshaw
Richard Duesing

William Knebel

Richard and Sharon Mazza

SUPPORTERS $500-999
Ellen Armstrong

Jim McAuley and Shirley Travis
Timothy Peifer

Cherie Powers

Kevin and Melisa Shuler

FRIENDS $1-499
Emily Anderson
Anonymous

Frank and Mary Black
Michael and Stacey Brady
Diane Bryant

Marshall Ervine

Beverley Gardner

Claudia Harrington
James and Deborah Harrison
Leroy Hoole

Clara May Johnston

Jim and Teresa Layne
Paul and Jill Martin
Hannah McHone

Joseph and Ruth Molony
Steven Mosher

Rachel Prewer

Lisa Ramsey

Loyola Richards

Donald Robinson

Doug Rohr

Fonda Sundeen

David and Ruth Swisher
Carl Trost

Paul Vames

Orland and Diane Van Bavel
Virginia Synod

John Wertz, Jr.

Lynn White

Nancy Whiteley

Charles and Mary Ann Wrenn

GIFTS IN KIND

Timothy Peifer

St. Peters Lutheran Church,
Churchville, Va.

IN MEMORY OF
Constance Anderson
David and Ruth Swisher
Robert Burjoice
Clara May Johnston
Phyllis O’Hara Duesing
Richard Duesing
Edith Hoole
Leroy Hoole
Marie Knebel
William Knebel
Eleanor Mackey
Paul and Jill Martin
Charles Wrenn
Sarah Murray
David and Ruth Swisher
Parents of Mary and Frank Black
Frank and Mary Black
Robert Rohr
Doug Rohr
Lusina Shiflet
Marshall Ervine

IN HONOR OF
Bonnie Burjoice

Clara May Johnston
Demmie Layne

Jim and Teresa Layne
Ferne Rohr

Doug Rohr
Grace Tuerk

Diane Bryant
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DONORS: NATIONAL LUTHERAN COMMUNITIES & SERVICES

SUSTAINERS $25,000+
Mark Stitzer

BENEFACTORS $10,000-24,999
Cynthia Walters

CHAMPIONS $1,000-4,999
Arlington Community Foundation
Dee Dee Barbour

Carl and Faith Bauersfeld

Larry and Billie Bradshaw

Duss Healthcare Consulting, LLC
Mel and Carla Jaranson

Richard and Sharon Mazza

Bruce and Julie Swanson

SUPPORTERS $500-999
Richard and Nancy Ann Graham
inFaith Community Foundation
Wollom and Rita Jensen
Tommie Robinson

John and Monica Widoff

FRIENDS $1-499
Wensley and Jinah Barker
Joanne Bear

Debra Dukes

Michael and Karen Faulkner
Kirsten Haalboom

Phyllis Haines

Claudia Harrington

Joseph and Carol Lettrich
Gail Mathews

James and Lynda Mauney
Kenneth and Susan Mortenson
Sandra Pagano

IN MEMORY OF

Fran and Champ Carter
Karen Faulkner

Norman Going
Wensley & Jinah Barker

Eric and Dorothy Johnson
Sandra Pagano

Wallace Rossmiller
Claudia Harrington

IN HONOR OF
Kathryn Baerwald
Claudia Harrington
Jason Gottschalk
Claudia Harrington
Phyllis Haines
Claudia Harrington

Knowing there is a benevolent endowment fund here gives
my family and me great peace of mind. I'm very thankful for
the people who have gone before and have given generously

to this fund, so we residents can have that security of not

being asked to leave if we run out of resources.

ASSISTED LIVING RESIDENT
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SARAH UTERMEHLE LEGACY SOCIETY MEMBERS

Richard Ahlberg*

Katherine Amoss

Robert* and Alice Anderson
Anonymous

Kathryn Baerwald

Dee Dee Barbour

Helen Barrow

Carl and Faith Bauersfeld
Joanne Bear

Alice Benson and Kirk Fitch
Nancy Birner

Doug and Helene Bly

John* and Zelda* Boccina
William and Karen Boldin
N. Addeene Bost

D. Joanne Bowers

Larry and Billie Bradshaw
Michael and Stacey Brady
Robert Buckwalter

Jeanne Rethwill Buster
Beverly Campbell

Sally Cornell

Robert and Susan Dailey
Carole Danielson*

Richard and Ishilde Dawson
Robert* and Evelyn* Dise
Richard Duesing

Fern Edwards

Alberta Ellis

John and Lois Eriksson
Leroy* and Betty Fredericks
Richard and Jane Gladden
Jason Gottschalk

Shelby Hadeler

Florence Heckman*

Eva Heller

Elizabeth Henriksen*
Frank* and Roselyn Hopkins
Kyle Hreben

Heather Humphries

Joyce Hunley

W.A. and Barbara Kaplin

H. Norman Krause*

George and Rhoda Kriz
John* and Jeane Leithauser
Irene Lobell

Steven Aker Mosher

Laura Johnson Parker*
Robert* and Iva* Parrott
Marlene Herman Forsythe Patton
Leon Piazza

Frederick* and Harriet* Rabel

*indicates deceased

Ruth Ragan

Richard and Melba Reichard
Gladys Roman

L. Burns* and Marjorie Saltzgiver
George and Martha Sims
Patricia Stephenson

Nancy Stewart

Asta Teemant

Ronald Thomas and Lynn Mathieu
Helen Anne Vigness

Elizabeth Kreiser Weisburger*
William and Ruth Wertman
Louie Will




FINANCIAL PERFORMANCE AND STEWARDSHIP Bl NATIONAL LUTHERAN COMMUNITIES & SERVICES B THE LEGACY AT NORTH AUGUSTA Il MYPOTENTIAL AT HOME

. THE VILLAGE AT ROCKVILLE . THE VILLAGE AT PROVIDENCE POINT

TOTAL BENEVOLENT CARE I THE VILLAGE AT ORCHARD RIDGE I MYPOTENTIAL CARE CENTER

TOTAL ASSETS /n millions

2019
$3,124,600

2018
$3,682,100

2017
$5,360,000

TOTAL INVESTMENTS AND ASSETS WHOSE USE IS LIMITED

B EQUITY SECURITIES ALTERNATIVE INVESTMENTS
$40,688,637 | 36.9% $3,450,246 | 3.1%
Il CASH & CASH EQUIVALENTS I FUNDS HELD IN TRUST
$36,947,425 | 33.5% BY OTHERS
$2,019,554 | 1.8%
B FIXED INCOME SECURITIES
$14,150,923 | 12.8% I EXCHANGE-TRADED AND
CLOSED-END FUNDS
. MUTUAL FUNDS $92,323 | 0.1%
$12,836,415 | 11.6%
OTHER
$78,501| 0.1%
2019 2018 2017
$387.4 m $342.0 m $346.4 m

TOTAL: $110,264,024
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ASSETS 2019 2018
CURRENT ASSETS
Cash and cash equivalents $3,461,288 $2,623,293
Accounts receivable, net 2,977,882 2,515,873
Prepaid expenses and other assets 894,962 793,892
Current portion of pledges receivable 33,380 42,844
Current portion of assets whose use is limited 11,017,030 6,158,864
TOTAL CURRENT ASSETS 18,384,542 12,134,766
Assets whose use is limited, net 27,469,499 20,651,404
Investments 69,757,941 71,378,462
Property and equipment, net 269,083,029 235,892,395
Funds held in trust by others 2,019,554 1,928,796
Right-of-use assets 572,865 -
Pledges receivable, net 59,751 25,100
TOTAL ASSETS $387,347,181 $342,010,923
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts payable, trade $1,927,004 $2,050,408
. 644,000
Accrued payable, construction 5,785,019
. 3,659,874
Accrued interest 4,328,245
3,721,491
Accrued expenses 3,952,635
. . 7,907,323
Line of credit 5,944,972 1.855.000
Current portion of long-term debt 1,985,000 ’ '
. . 32,540
Current portion of annuities payable 16,671 19.870.636
TOTAL CURRENT LIABILITIES 23,939,546 ! !
Resident deposit 6,816,730 6,001,758
Deferred revenues from entrance fees 38,524,460 40,973,591
Refundable entrance fees 52,528,463 48,134,616
Long-term debt, net 173,250,898 126,697,597
Lease liability 572,865 -
Annuities payable, net 64,730 96,623
TOTAL LIABILITIES 295,697,692 241,774,821
NET ASSETS
a::ﬂodutnd?r;ortrr?stt:rlctlons 86,868,647 96,154,712
onor restrictions 4.780.842 4,081,390
TOTAL NET ASSETS
TOTAL LIABILITIES AND NET ASSETS 91,649,489 100,236,102
$387,347,181 $342,010,923

NATIONAL
LUTHERAN
COMMUNITIES
& SERVICES

CONSOLIDATED
STATEMENT OF
OPERATIONS

YEARS ENDED
DECEMBER 31, 2019
AND 2018

2019 2018

CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS
REVENUE
Net resident service revenues $58,442,695 $56,494,922
Gain (loss) on sale or disposal of property

and equipment 6,000 (810,542)
Net assets released from restrictions, operations 157,445 1,380,222
TOTAL OPERATING REVENUE 58,606,140 57,064,602
OPERATING EXPENSES
Salaries and wages 29,091,467 29,952,527
Employee benefits and payroll taxes 6,944,943 6,903,973
Professional fees 4,511,163 4,279,300
Ancillary and medical 4,795,835 4,651,828
Supplies 1,312,349 1,607,428
Food services 2,361,340 2,488,773
Utilities 2,357,051 2,427,917
Depreciation 1,672,055 1,765,170
Interest 7,903,730 7,907,242
Insurance 611,270 526,019
Real estate taxes 898,807 865,549
Repairs and maintenance 1,330,300 1,192,205
Advertising and marketing 1,544,939 1,261,538
Licenses, dues and subscriptions 1,501,367 1,608,530
Other operating expenses 1,591,607 1,345,557
Bad debt expense 464,747 624,168
Grants awarded to others 282,324 519,592
TOTAL OPERATING EXPENSES 79,175,294 79,927,316
(DEFICIENCY) OF OPERATING REVENUE

OVER EXPENSES (20,569,154) (22,862,714)
NONOPERATING REVENUE (EXPENSES)
Contributions 43,899 310,932
Other income (expense) (194,540) 119,183
Interest and dividends 2,298,556 2,147,342
Realized gains 325,817 716,036
Unrealized gains (losses) 8,078,473 (6,706,950)
TOTAL NONOPERATING REVENUE (EXPENSES) 10,552,205 (3,413,457)
(DEFICIENCY) OF OPERATING REVENUE

OVER EXPENSES (10,016,949) (26,276,171)
OTHER CHANGES
Unrealized gains (lossses) 730,884 (368,313)
Net assets released from restriction,

capital purchases - 566,456
TOTAL OTHER CHANGES 730,884 198,143
CHANGE IN NET ASSETS WITHOUT

DONOR RESTRICTIONS $(9,286,065) $(26,078,028)
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CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS

(Deficiency) of operating and nonoperating
revenue over expenses

Unrealized (losses) gains

Net assets released from restriction,
capital purchases

Change in unrestricted net assets

$(10,016,949)
(730,884)

(9.286,065)

CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS

Contributions
Funds held in trust income
Change in value of funds held in trust by others
Net assets released from restriction, operations
Net assets released from restriction,

capital purchases
Change in net assets with donor restrictions
Change in net assets

NET ASSETS
BEGINNING
ENDING

nationallutheran.org

712,221
6,246
138,430
(157,445)

699,452
(8,586,613)

100,236,102
$91,649,489

$(26,276,171)
(368,313)

566,456
(26,078,028)

439,748
(55,994)
(1,380,222)

(566,456)
(1,562,924)
(27,640,952)

127,877,054
$100,236,102

NATIONAL LUTHERAN COMMUNITIES &
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THE VILLAGE AT ROCKVILLE 2019 BOARD
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Ms. Catherine R. Philips
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THE LEGACY AT NORTH AUGUSTA 2019
BOARD OF DIRECTORS MEMBERS AND
OFFICERS

Chair, Rev. Rod Ronneberg

Immediate Past Chair, Rev. John Wertz, Jr.
Secretary/Treasurer, Mr. Richard K. Halterman, Il
President & CEO, Mr. Lawrence R. Bradshaw
Dr. Steven Mosher
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Ms. Shirley S. Travis

THE VILLAGE AT PROVIDENCE POINT 2019
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OFFICERS

Chair, Mrs. Faith Bauersfeld

Vice Chair, Mrs. Claudia Harrington
Secretary, Mr. Carl Swanson
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President & CEO, Mr. Lawrence R. Bradshaw
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IMPACT1890 2019 BOARD OF TRUSTEES
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Chair, Mrs. Marcia Milleville

Rev. Derek Boggs

Mrs. Jeanne Broyhill

Mr. John Conrad

Mrs. Karen Cowden
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CONTACT US

National Lutheran Communities & Services
2301 Research Blvd

Suite 310

Rockville, MD 20850

Phone: 301-354-2710
www.nationallutheran.org

The Village at Rockville

9701 Veirs Drive

Rockville, MD 20850

Phone: 301-424-9560
www.thevillageatrockville.org

The Village at Orchard Ridge

400 Clocktower Ridge Drive
Winchester, VA 22603

Phone: 540-431-2800
www.thevillageatorchardridge.org

The Legacy at North Augusta

1410A North Augusta Street
Staunton, VA 24401

Phone: 540-885-5454
www.thelegacyatnorthaugusta.org

The Village at Providence Point

1997 Annapolis Exchange Parkway, Suite 300
Annapolis, MD 21401

Phone: 410-972-4597
www.thevillageatprovidencepoint.org

The Village at Augsburg

6811 Campfield Road
Baltimore, MD 21207

Phone: 410-486-4573
www.thevillageataugsburg.org

myPotential at Home

621 W. Jubal Early Drive , Suite D
Winchester, VA 22601

Phone: 540-450-0343
www.mypotentialathome.com

Impact1890

2301 Research Blvd., Suite 310
Rockville, MD 20850

Phone: 301-354-2710
www.impact1890.org

CREDITS
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Rhonda Ricci, Paula Siburt, Bradley Snowden

Editors: Dee Dee Barbour, Alice Benson, Allison
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National Lutheran Communities & Services (NLCSO

is a faith-based, not-for-profit ministry of the

Evangelical Lutheran Church in America’s (ELCA)

Delaware-Maryland, Metropolitan Washington, D.C.

and Virginia Synods, serving people of all beliefs.

NLCS honors, inspires and supports choice and
opportunity in partnership with older adults.
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